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LYCATEL

Call the world for less







Role:


Credit Controller 
Reporting to:
Credit Controller Manager
Location:

London

Postholder:

Vacant
Company Profile
Lycatel is a dynamic, fast growing provider of prepaid telecommunications services for consumers and businesses throughout the world.  Present in 17 countries, Lycatel is the global market leader in the calling card market, distributing 15 million calling cards per month through 300,000 retailers.  
The Role
We are looking for a candidate ASAP for Credit Controller. Experience is not essential as full training will be provided. Additional language would be an advantage (Tamil or Hindi or Urdu)
Job Description

· Updating the sales staff regarding the overflow of the customers they are dealing with
· Chasing the sign accounts, delivery notes of all customers weekly

· Checking the cash sheet for payments received, updating the overdue and outstanding accordingly

· Keeping track of local sales staff in Europe, making sure the cash collected reaches office safely, and confirming from the cashier all the cash has been given to Securicor

· Ensuring all staff follow the cash collection procedure

· Preparing the daily usage report

· Releasing customer orders, activating them and ensuring they reach the customer on time

· Checking bank transfers, check clearance and general banking

· Reconciliation of personalized card top ups

Skills

· Excellent interpersonal and communication skills

· A “can do” approach and positive attitude is an absolute must for this role as is the ability to handle stress and prioritise workload

· Good PC skills, including Word, Excel and Outlook

· Proactive and flexible approach to work long hours (office hours)
· Willing to learn and strong desire to achieve

· Salary £ 13,500 per annum

